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Mr. Rakesh Shalia is the Manager of Strategic Market Analysis department at FedEx 
Services. His group leads several strategic initiatives for FedEx’s US international 
business. The primary mission of his group includes international expansion, market 
sizing studies, new product development, and econometric model development. 
 
Prior to joining FedEx, Mr. Shalia worked on Wall Street for JP Morgan Chase as 
Business Associate in the field of Risk Management. He also has valuable management 
experience with Philip Morris International in their marketing department. 
 
Mr. Shalia has an MBA from Case Western Reserve University and a Ph.D. in 
Management from the Indian Institute of Technology. He also has Masters and Bachelors 
in Mechanical Engineering. In addition, he has published and presented several research 
papers  


